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This installation guide provides the information needed to install Salamander RAPID TAG software. Depending on the
resources of the computer the RAPID TAG software is installed on, the installation process is estimated to take between 15
and 30 minutes to complete.

RAPID TAG software installation requires the user to have Administrator rights to the computer. In addition, the computer
must meet the following minimum system requirements:

Processor 1 GHz Intel Compatible
RAM (Memory) 2 GB
Screen Resolution 800x600
Hard Disk Free Space 2 GB
Operating System Windows XP Professional SP 3
Table 2.1
Step 1:  Right-click Start —System. =

System
Device Manager
Network Connections
Disk Management
Computer Management
Command Prompt

Command Prompt (Admin)

Task Manager

Control Panel
File Explorer
Search

Run

Shut down or sign out

Desktop

Figure 3.1.1
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Step 2: Verify the computer’s operating system, processor speed, and RAM meet minimum requirements.

= System

L

4 Ed 5 Control Panel > System and Security > System

Control Panel Home

& Device Manager
& Remote settings
& System protection

View basic information about your computer

Windows edition

Windows 10 Pro @

© 2016 Microsoft Corporation. All rights reserved.

v 0

Operating system

= O

Search Control Panel Pl

@ Advanced system settings

System
Processor speed
Processor: Intel(R) Core(TM) i5-4570 CPU @ 3.20GHz 3.19 GHz €—

Installed memory (RAM):  2.00 GB ¢
System type: 64-bit Operating System, x64-based processor RAM

Pen and Touch:

No Pen or Touch Input is available for this Display

Computer name, domain, and workgroup settings

Computer name: DESKTOP-SK6U817 @Change settings
Full computer name: DESKTOP-SK6U817
Computer description:
Workgroup: WORKGROUP
Windows activation
Windows is activated Read the Microsoft Software License Terms
GChange product key

Product ID: 00330-80950-58369-AA301
Seealso

Security and Maintenance

Figure 3.1.2

Step 3: To verify there is enough free space on the computer’s hard disk to install RAPID TAG, right-click

Start —File Explorer —This PC.
Step 4: Verify there is a minimum of 8 GBs of free space on the hard disk (typically the C: drive).

| A []=]ThispC [m] X
Computer View o
&« v E > This PC v O Search This PC pel
# Quick access ~ Folders (6)
4 OneDrive - Desktop % Documents * Downloads
[ This PC
¥ Network J} Music ’f; Pictures m Videos
~ Devices and drives (2)
- Local Disk (C:) .
==
Hard disk free space
~ Network locations (1)
Shared Folders (\\vmware-host)
v Z)
Figure 3.1.3
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3.2 Windows 7

Step 1. Right-click Start —Right-Click Computer —Properties.

Computer

Open
) Manage

Map network drive...
Disconnect netwerk drive...

Show on Desktop

Rename

Figure 3.2.1

Step 2: Verify the computer’s operating system, service pack, processor speed, and RAM meet minimum requirements.

Operating system

Service pack

Processor speed

View basic information about your computer

Windows editicn

——>Windows 7 Enterprise

Copyright © 2009 Microsoft Corporation. All rights reserved.

> Bervice Pack 1]

System

Rating: =J.3) Windows Experience Index

%'Processon Intel(R) Core(TM)2 Quad CPU Q6600 @ 240GHz 2.39 GHZ]
%'Installed memeory (R&M]):  6.00 GB (5.87 GB usable]l

64-bit Operating System

System type:

Pen and Touch: Mo Pen or Touch Input is available for this Display

Figure 3.2.2
Step 3: To verify there is enough free space on the computer’s hard disk to install RAPID TAG, click

Start —Computer.

Step 4: Verify there is a minimum of 8
of free space on the hard disk (typ
the C: drive).

Hard disk fre

GBs
ically

@@v LS Computer » -

Organize = Systern properties  »

4 Hard Disk Drives (1)
Local Diskf{C)
&g [543 GB free)of 232 GB

| 4 Devices with Removable Storage (1)

.\.ﬁ

TECHUSER-PC Dorain: SalamanderTechnologiesine.local
Proceszor: Intel(R) Core(TM)2 Quad CPU Q6600 @ 2.40GHz

I o Favorites

I 4 Libraries
e space

i 1M Computer

DVD RW Drive (D:) R283424
0 bytes free of 1.16 MB
UDF

[» G"! Metwork

igure 323 -

RAPID TAG PC-Based Software Installation

Guide V 5.0 PAGE 4 of 10



4 OPENING COMMUNICATION PORTS THROUGH THE WINDOWS FIREWALL

If you are syncing Salamander PC-based products with RAPID TAG, the RAPID TAG software must have access through Port
80 and Port 123 to function as a real-time Incident Command System application. If a third-party firewall utility is in use on the
computer, consult your Information Technology Department for further assistance in opening communication ports.

4.1 Opening Port 80 for Data Transmissions

A port must be opened in the Windows Firewall for the RAPID TAG software on the computer to send data transmissions
to other Salamander PC Based Software (such as COMMAND).

Step 1: To open Port 80, click Start —Control Panel -System and Security —Windows Firewall —Advanced Settings. The
Windows Firewall with Advanced Security screen will appear.

Step 2: Click Inbound Rules.

Step 3: Click New Rule.

" @& Windows Firewall with Advanced Securi [0

|| Eile Action View Help
= 56 = H
@ Windows Firewall with Advance Actions

| Inbound Rules |

Mame o Inbound Rules e

&% Outbound Rules : : |:|

®x Connection Security Rules @ Bonjour Service Wl NewRule.. I

» B Monitering @ Bonjour Service N7 Filter by Profile »

@ Firefox (C:\Progra F Filter by S >
@Firefu:{ (C:\Progra Hter by state
@ ‘Firefox' (C:\Progr || W Filter by Group 4
@'Firefux' (C\Progr View 3

@ Microsoft Office (

] ) /@ Refresh
@ Microsoft OneDrr
@ Skype for Busines i3 ExportList..
@ Skype for Busines ﬂ Help
@ SMC Service

(WE TR Cmm i -
4 i ™ 3

Figure 4.1.1

Step 4: The New Inbound Rule Wizard will appear. Select Port as the type of rule to create.
Step 5: Click Next.

Step 6: For the Protocols and Ports screen of the wizard, select TCP.

Step 7: Type “80" in the Specific local ports box.

Step 8: Click Next.

Step 9: Select Allow the connection.
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Step 10: Click Next.

Step 11: For the Profile screen of the wizard, check the boxes for Domain, Private, and Public.

Step 12: Click Next.

Step 13: For the Name screen of the wizard, type in a name [ Newinbound fuc wizad SUNSSSI D
for the new rule. It is recommended that this rule be Neame
called “STL Data". _—

Step 14: Click Finish. @ Fu Tive

@ Protocol and Ports

Speciy the name and description of this rule '

Description (optional)

<Back |[ Frsh [ Cancel

Figure 4.1.2
4.2 Opening Port 123 for the Time Server

A port must be opened in the Windows Firewall for the RAPID TAG software on the computer to receive time
transmissions from the Time Server.

Step 1. To open Port 123, click New Rule on the Windows Firewall with Advanced Security window.
Step 2: The New Inbound Rule Wizard screen will appear again. Select Port as the type of rule to will create.

| @ Windows Firewall with Advanced Securi [E u

| Eile Action ¥iew Help
&= |5E = H
ﬂ Windows Firewall with Advance Actions

|E Inbound Rules | Name - | | "~

&% Outbound Rules . . D

¥ Connection Security Rules QBOHJ_OW Serl.r?ce &3 NewRule..

» B Monitoring @ Bonjour service T Filter by Profile >

@ Firefox (C:\Progra T Filter by S ,
@Firefox (CA\Progra Hter by state
@ Firefox (C:\Progr || W Filter by Group ’
@'Firefox' (C\Progr View S

@ Microsoft Office €

) ) |G Refresh
@ Microsoft OneDrir
@ Skype for Busines iz ExportLlist..
@ Skype for Busines ﬂ Help
@ sMC Service
A CR A € i 2
Ml F—T—| 2| EN™ .

Figure 4.2.1

Step 3: Click Next.
Step 4: For the Protocols and Ports screen of the wizard, this time select UDP.
Step 5: Type “123" in the Specific local ports box.
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Step 6: Click Next.

Step 7: Select Allow the connection.

Step 8: Click Next.

Step 9: For the Profile screen of the wizard, check the boxes for Domain, Private, and Public.

Step 10: Click Next.

Step 11: For the Name screen of the wizard, type in a name
for the new rule. It is recommended that this rule be
called “STL Time". Stemm

Step 12: Click Finish. @ Fuke Type

@ Protocol and Ports

Name

Specfy the name and description of this e

@ Profil Hgme:

| o Tin

‘Descrption (optional):

<Bock |[_nen_JJ[ conce

Figure 422

Step 13: Ports 80 and 123 are now opened for RAPID TAG communications. Now that the new rules have been created,
verify the new inbound rules are in the

B Window: Firewall it ML i E=nlEn X

File Action VYiew Help

o5 x@ = BE

@ Windows Fire| BT LT Actions
mwsound € - @ " " /] pr
noeun Mame Group Profile En: * || Inboun... &
E% Outbounc
.!"y Connectic SMMP Trap Service (UDP In) SMMP Trap Domain Mo E MNe.
& B Meniterin @ sTL Data All Yes T Filt. »
@ 5STL Time Al e llo o )
TightVMNC All ‘f‘esD ..
@VMware Authd Service Domain  Yes SF Filt.. »
@VMware Authd Service (private) Private Yer _ View P
@ |7 ) 3 PP

Figure 4.2.3

5 LOADING THE RAPID TAG SOFTWARE

5.1 From a DVD

Step 1. Insert the Salamander Suite DVD.
Step 2: Select RAPID TAG.
Step 3: When prompted, choose to run the file and confirm any security warnings.
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The RAPID TAG installation will include SQL Server Compact Edition and Microsoft Visual Studio Report
Viewer.
Step 4: Follow the prompts in the Salamander Setup Wizard.
Step 5: Click Next to finish the installation.

Some additional resources available are the User Guides and Support Files. The Support Files contain the manufacturer
user guides for Salamander-sold peripherals as well as corresponding stand-alone driver and service pack installs.

Step 1. Click the download link in the RAPID TAG order confirmation email or go to www.salamanderlive.com — NEED
HELP? — Resources. The Resources web page will appear.
Step 2: Select Install RAPID TAG.

fSALAMANDER HOME OFFERINGS v+ GETTOKNOWUS v  NEED HELP? v  STORE

Resources
Below are links to the current software from Salamander. Please make sure your software is
up-to-date. To check your software version, click the "About" option in the software.
PC BASED SOFTWARE VERSION .
Install TAG for iOS
Install TAG for Android
E Install Command Version 4.2
Install TRACK for iOS
Install TRACK for Android
l Install RapidTag Version 4.2 l
E Install RapidTag Evac Version 4.0
m Install ID Designer Version 4.0
If you need more information, or would like to receive the most recent user guide, please
directly.
Figure 5.2.1

Step 3: Depending on the internet browser, a prompt may appear asking to run or download the rapidtag.exe file. If this
occurs, choose to download the file. If no prompt is presented, the browser has automatically downloaded the file.
This may take up to 30 minutes to download.

Step 4: Once the rapidtag.exe file is downloaded, navigate to the download location (typically the Download folder).

Step 5: When prompted, choose to run the file and confirm any security warnings.

The RAPID TAG installation will include SQL Compact Edition and Microsoft Visual Studio Report Viewer.

Step 6: Follow the prompts in the Salamander Setup Wizard.

Step 7: Click Next to finish the installation.

You may select User Guides & Scenarios to view Salamander’s user guides and incident scenarios. You may also select

Support Files to view manufacturer user guides for Salamander-sold peripherals as well as corresponding stand-alone
drivers and software.
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Licensing the RAPID TAG Software

Below is an example of the Salamander Product Information Report included with the order of the RAPID TAG software.
This report contains the Application Keys for the RAPID TAG software. To license the RAPID TAG software, follow the

steps below.

— Software Products —

Product : Application Key Serial # Parzer SMA Exp

rapidTAG T-AT 40 1dbfeE70-1ed1-4373-5011-82c045e72320 " 00117761 es SM/2014

resourceMGR T-RM 4.0 dfb4347c-7326-438d-8c0d-F103c7dBafse " 00117762 SM/2014

I De=signer M-DESIGH 4.0 32169d5d-3318-412-266a-abd7bbaffd33 " 00117763 SM/2014

Command M-COM 40  d9bdb146-df7b-4bec-a00b-156e43612446 T00117764 SM2i4
Figure 5.3.1

Step 1:  Double-click on the RAPID TAG Icon . The License Activation screen will appear.
Step 2: Enter the RAPID TAG Application Key into the License Key field.
Step 3: Click OK (or Save) and the RAPID TAG software installation process is complete.
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6 CONTACT US
Salamander Technologies, LLC.
122 West State Street

Traverse City, Ml 49684
877.430.5171

training@salamanderlive.com
www.salamanderlive.com
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